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Dear MIWA Member.
Introduction to iWantFuel breakdown services as potential new business.

MIWA constantly seeks for potential opportunities for our members to assist them in keeping
their business model relevant and sustainable.

To this end, MIWA in collaboration with iWantFuel, created an opportunity for potential new
business by providing breakdown services to a fleet of transporters. The iWantFuel On-Road
Refuelling Module allows transporters and small, medium and micro size enterprises
(“SMME’s”) to enjoy similar discounts large corporations and companies get while at the
same time removing the risks accompanied by On-Road Refuelling.

As a value-added service, iWantFuel introduced a FREE to use internal breakdown assistance
service. iWantFuel through our MIWA network of accredited members provide breakdown
service country wide, and their platform also uses a de-centralised quoting system to find
transporters the best possible call out-fees.

iWantFuel handles payments directly from the customers internal iWantFuel iWallet and
ensures the payment off MIWA member’s call out fees as no services or fuel can be ordered

unless the client has sufficient funds in their iWallet.

iWantFuel uses a “Milestone” system to keep their customers informed and up to date
regarding the status of the vehicle breakdown repairs.

MIWA members who are interested can make contact on info@iwantfuel.co.za to register.
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HOW IT

The winning service provider
dispatches a breakdown unit
iWantFuel instantly sends and informs you via the iWantFuel
a quote request to all service App of the breakdown status
providers (GEO Ring Fenced) every 30 minutes.

Request assistance via the You can select the winning The service provider fixes / escalates
FREE Android/IOS quote based on the the breakdown and only gets paid by
iWantFuel App following criteria’s iWantFuel once the services has
been successfully rendered.
- Price
- Response time

n Assistanc
Stuck next to the road?
Request fast and nationwide
breakdown assistance with
ease.

IMPORTANT

When you become a breakdown service provider on the iWantFuel platform, keep the following

in mind.

« There are no registration fees.

« There are no monthly subscription fees.

« We guaranteed payments for your call out.
« Fast, Easy and Secure to use.

« Once you register, you are live!

CALL OUT & PAYMENT

The moment the customer accepts the quote the quoted amount will be locked in the
customers iWallet. This amount will be paid to the breakdown service provider once the call
out has been completed.

The breakdown service company will receive all the client’s information and all the relevant
details regarding the broken-down vehicle.

iWantFuel will always pay the quoted call out fee.

NB: If there are extra charges the service provider can quote the client directly for any
additional services.

iWantFuel’s main aim is to get a breakdown service provider to the vehicle as fast as possible
and to make sure that our breakdown service providers always gets paid their initial call out
fees.
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To Get started, visit iWantFuel.com, Click on Get Started, Click on the Breakdown services icon
and complete the required information. NB: Registration is FREE and there are no Monthly
Subscription Fees!

Are you
a Breakdown
Service

Provider?

Get
Started

Here

Breakdown
Services

OUR CONTACT DETAILS

Email : info@iwantfuel.co.za
Website : www.iWantFuel.com
Tel : +27 (0) 21 300 5894

Kind regards

Pieter Niemand
MIWA National Director
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